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WWW 
elcome to the 10th Issue of Safety Net, the internal communication vehicle for STL SMS.   The 

goal of this quarterly newsletter is to share information, promote safety discussion and open up 

the lines of communication airport-wide.       

 Communication, defined as the imparting or exchanging of information or news, is the foundation of the 

fourth pillar of an effective SMS - Safety Promotion.  In fact, nothing is more central to an organization’s effec-

tiveness than its ability to transmit accurate, relevant and understandable information among its employees and 

partners.  The biggest challenge for airport employees organization-wide is balancing operational priorities and 

safety priorities. Consistent and effective communication allows everyone involved to understand how that bal-

ance can be upset and what needs to be done to set it right.    

  Communication, or lack thereof, is also considered one of the twelve common causes of mistakes in the 

aviation workplace, also known as “The Dirty Dozen”.   All twelve common causes can be found on Page 5.    

  While Safety Net may have a new design, the objective remains the same: support and grow a “just culture” 

that encourages transparency and up, down, and across communication.   When we share information about safety 

and risks with one another, the entire airport community benefits.      
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The Airport received 11 reports during the fourth quarter of 2015.    The following are just a few of the con-

cerns and the corresponding notable improvements.  A full breakdown of the fourth quarter can be found on 

Page 3.  

Notable Improvements (Q4):  

Concern:  Fire Hose and Extinguisher Boxes not labeled, T1 Bag Room.  

 

Corrective Action:  Replaced door handles on three fire hose boxes, installed “Fire Extinguisher” 

signs on six fire hose boxes, installed “Fire Hose” sign on one fire hose box and removed one “Fire 

Extinguisher” sign in area without a fire extinguisher.   

 

Concern:  Drivers backing up into oncoming traffic, T1, Departing Flights Drive.   

 

Corrective Action:  Installed new, large, reflective “Pull Forward” signs.  (More information can be 

found on Page 4.)   

 

S T L S M S :  W O R K I N G  F O R  Y O US T L S M S :  W O R K I N G  F O R  Y O US T L S M S :  W O R K I N G  F O R  Y O U    

R E P O R T  PO T E N T I AL  S AFR E P O R T  PO T E N T I AL  S AFR E P O R T  PO T E N T I AL  S AF ET Y   ET Y   ET Y      
C O N C ER N SC O N C ER N SC O N C ER N S       

   

 

SMS Hazard Reporting System 

 

https://sms.flystl.com 
 

 

 

SMS Hazard Reporting Hotline 

 

314-426-8117  

E D I T O RE D I T O RE D I T O R       
Liz Smart, AAE 

STL SMS Coordinator 

 ecsmart@flystl.com 

  

 Concern:  Electrical box covers missing, T1 Bag Room.    

  

Corrective Action:  Installed covers on three electrical boxes and 

one communication wire box.   

 

Concern:  C24 Compactor Room door open; attracting pests and ro-

dents, C Concourse, Concourse Level.     

 

Corrective Action:  Removed all trash, cleaned the inside of the Com-

pactor room, installed a new door closer on the trash chute door, and 

installed lights in the alcove adjacent to the C24 Compactor Room.  

https://sms.flystl.com
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D O N ’ T  B AC K  U P !  D O N ’ T  B AC K  U P !  D O N ’ T  B AC K  U P !        
 

 Doing work or dropping off loved ones at the Upper Level (Departing Flights 

Drive) of Terminal 1 or Terminal 2?  Remember to always Pull Forward to exit the park-

ing spot after completing your job or saying your goodbyes - do not back up into on-

coming traffic.    

  New, larger, reflective “Pull Forward” signs have been installed, approximately 

vehicle driver height, on every other column, on Departing Flights Drive, Terminal 1.    

T H E  AN N U A L T 1  B AG  R OT H E  AN N U A L T 1  B AG  R OT H E  AN N U A L T 1  B AG  R O O M  WAR MO M  WAR MO M  WAR M ---U PU PU P       
   
 The strip curtains are up!  Yes, those seasonally-installed, temperature-controlling 

plastic curtains have been re-installed at all of the entrances/exits to the Terminal 1 Bag-

gage Make-Up  Area.  These strip curtains were installed to improve your work environ-

ment, keep the Baggage Make-Up Area warm and keep those water pipes and fire lines 

flowing.     In fact, with the installation of these curtains, the Airport has been able to in-

crease the temperature in this space by approximately 10 degrees-a great improvement during the cold winter 

months. At all times, but especially now that the strip curtains are in place, slow down and look for other vehi-

cles and pedestrians when entering and exiting the Terminal 1 Baggage Make-Up Area.    

H I G H  V I S AB I L I T Y  H I G H  V I S AB I L I T Y  H I G H  V I S AB I L I T Y     
 
 
 
 
 
 
 
 
  
 
 
 
 
  
  
   
  

HEADLIGHTS 
 

Turn on your vehicle’s 

headlights when driving 

on the Ramp or Airfield. 

SAFETY VESTS 
 

Wear your reflective high-

visibility safety vest when  

working on the Ramp or Airfield. 

 

NO SMOKING 
 

Smoking is absolutely 

prohibited inside  

Airport Buildings. 
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