SMS Hazard Reporting System Program Comparison 2013 - 2016

Total Reports Received by Year

2016 ‘ 47
2015 ‘ 55

247
Total Reports

*Web-based reporting system opened March 1, 2013

5/2/2017

Total Reports Received by Month
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SMS Hazard Reporting System Program Comparison 2013 - 2016

Total Reports by Location Lo e

Ramp/Gate Area SMS Web-based Reporting System  |ssssnd 158
T1 Bag Room
Personal Interaction [
Landside/Outer Bldgs <=

T1 Parking Garage - Office E-Mail [nd 37
C Concourse
T1 Mid Level Office Landline | 8

A Concourse
Airside SMS Hotline 0

T1 Upper Level
B Concourse Total Reports by Hazard Type

T1 Lower Level
T2 Parking Garage Safety Concern, General e 1119

T2 Upper Level Trips/Slips/Falls E—— 40

Jetway Maintenance, General E— 30

D Concourse Electrical /Fire s 33

T2 Lower Level
FOD == 10

Terminal 1 e s Total Reports by Entity

Terminal 2
Personal Injury

Ergonomic Airlines el 97
Pinch Points

Equipment Damage Airport Authority s 97

Anonymous  — 48

Tenant/Other ] 5
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